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South Staffs Water
PRESS RELEASE

SOUTH STAFFS WATER ANNOUNCES PUBLICATION OF ITS FINAL
BUSINESS PLAN FOR 2010-15

Summary: In order to continue to provide a reliable water supply of the highest
quality coupled with high levels of service it is necessary that, over the next five
years (2010-15), the average household bills for South Staffs Water customers will
rise in total by 15.5%, excluding inflation, a total increase of £18 per household.
Nearly half of the increase is due to significant increases in power prices. Our current
average household water bill of £116 is therefore expected to be £134 in 2014-15.
This £18 increase over 5 years is equivalent to an average increase of £3.60 a year.
Capital investment per property will increase by 17% to £51 per year.

South Staffs Water provides customers with high levels of service at the lowest
possible price, with our current average household water bill 25% less than the
national average. In addition to this, we strive to provide a clean, reliable water
supply of the highest quality. In order for us to continue operating our business in this
way in the future, we have today submitted our Final Business Plan, covering the
period from 2010 to 2015, to our Regulator, Ofwat.

There are many challenges facing us over the 2010-15 review period, which will
need considerable investment in order for us to be able to continue to run our
business effectively. These include:

e Responding to rising energy prices — power costs account for 20% of our
running costs based on current market prices. Large volumes of power are
used by water companies to pump water, which is very heavy, around the
network. The geography of our area means that we use more electricity than
other companies relative to our size — the towns we supply are at much higher
elevations than our water resource locations.

e Adapting to climate change — reducing our carbon footprint is one of the major
challenges facing the industry in the future. Mitigating its effects will require
investment in many areas, including increased metering, further efficiencies in
our use of power and control of leakage levels.

e Network resilience and asset maintenance — our network needs to be
adaptable to change, both to the demands of our customers and the
environment. We also need to maintain our assets (pipes, treatment works




and pumping stations) to ensure they are reliable and that burst levels are
controlled.

e Systems and automation — further investment is planned in these areas to
deliver long term efficiencies in the processes we adopt and to maintain our
high levels of customer service.

To meet these challenges, the capital investment programme that we will deliver will
increase from £120m in the current five year period (2005-10) to £140m in the period
2010-15 — an increase of 17%.

Balancing out the higher price limits over the 2010-15 review period, we have sought
to minimise customers’ bills by including in our Final Business Plan:

e Expectations for further cost efficiencies through innovation and improved
productivity.

e Heavy scrutiny and risk assessment of investment plans, removing
unnecessary schemes that would not produce service benefits to customers.

e Passing back to customers efficiency savings we’ve made.

Our proposals have been influenced by a great deal of customer research. Our
Business Plan offers our customers many benefits including:

e Maintenance of existing high levels of service. This includes improved
customer access for operational contact, billing queries and payment options.

e Continued investment to make sure that our assets are resilient to and our
service isn’t compromised by extreme weather events.

e Replacement of water mains that have a high potential of bursting or leaking
in the long term.

e Further reductions in leakage levels and improved response time to leaks.

e Continuation of water quality excellence.

When Ofwat makes its final decision on prices in November 2009, the outcome could
be different from the figures included within our Business Plan.

Commenting on our proposals, Managing Director of South Staffs Water, Dr Jack
Carnell said:

“Currently our household customers benefit from an average water bill that is 25%
below the national average. When you take account of our exceptionally high levels
of service, our customers receive one of the best value water supplies in the whole
of the country.

Over the 2010-15 review period, our aim is to continue to invest in maintaining and
improving our business whilst responding to the challenges of climate change and
rising power prices. The proposals contained within our Business Plan will ensure we
are able to do this and uphold the exceptional service standards, low prices, and
continuing high levels of investment our customers have become accustomed to.



Customers who envisage they may experience difficulties in paying their water
charges should contact the Company to discuss their position and see if assistance
can be provided.”

Enquiries

Dr Jack Carnell, Managing Director 07515 558048

Note to editors

1.

Every water company in England and Wales submitted a Final Business Plan to
Ofwat on 7 April 2009. The Final Business Plans provide a broad picture that will
help government and the regulators to examine options regarding future
investment, future operating costs and the level of customer bills. Ofwat will make
draft decisions in July 09 and final decisions in November 2009.

South Staffs Water serves large parts of the Black Country, including Walsall,
Sandwell and Dudley, together with areas such as Tamworth, Burton, Uttoxeter,
Lichfield, Sutton Coldfield and Cannock. In total, the Company serves a
population of 1.2 million. The Company supplies 318 million litres of water every
day across a network of pipes that total almost 6,000 km in length.

South Staffs Water supplies clean drinking water only. Sewerage services are
provided by Severn Trent Water. Care should be taken in comparing price limits
between water only companies and the larger Water and Sewerage companies.

. Further information regarding the Business Plan of South Staffs Water is

available on our website www.south-staffs-water.co.uk or
www.sswbusinessplan.co.uk



http://www.south-staffs-water.co.uk/
http://www.sswbusinessplan.co.uk/

	Enquiries 


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


